
 

A Workshop on 
Constructing your online survey   

Thursday 25th June 

Availability of online survey questionnaire design has revolutionised survey methodology enabling organisations to 
develop, design and field their own surveys at an affordable cost. However, survey and questionnaire design is both 
an art and skill and for that reason, the range and the quality of web-based surveys vary considerably. 

This one-day workshop has been developed for participants who are about to start designing their online 
questionnaire or who would like more insight into the do’s and don’ts of online questionnaire design. The 
workshop comprises presentations and practical sessions. 

Course outline 

  Strengths and weaknesses of online questionnaires 

  Preparing your online questionnaire 

  Motivating respondents to complete the survey – achieving optimal completion rates 

  The do’s and don’ts when transferring from paper to online 

  Selecting appropriate question types for online surveys  

  Writing questions for online questionnaires – common problems and good practice 

  Effective ways of inviting survey participants to answer your survey 

  How to improve response rates to online surveys 

  How to calculate response and completion rates for online surveys 

Who should attend? 

 The workshop has been developed specifically for participants who:

  Are planning to carry out an online survey for the first time 

  Already have some experience, but require a broader understanding of how to improve their online 
surveys  

Key learning outcomes 

At the end of the workshop participants will be able to: 

  Write good online survey questions that will provide high quality information 

  Recognise good design and formatting of online survey questionnaires 

  Understand the do’s and don’ts when transferring from paper to online surveys 

  Implement effective ways of inviting respondents to participate in the survey 

  Apply a range of techniques to improve online survey response rates 

Cost and booking: £312+20% VAT. To book contact: info@dhpresearch.com    Tel: +44 (0) 1295724233

Date: Thursday 25th June 2015 

Time: 09.45 – 16.00 

Location: Bloxham Mill Business Centre, Banbury, Oxfordshire OX15 4FF 

 

HealthSurveySolutions is the trading name of DHP Research & Consultancy Limited, incorporated in England and Wales  
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