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How to Design Your Health Survey Questionnaire 
 

Thursday 21st May 2015 
Bloxham Mill Business Centre 

Banbury 
OX15 4FF 

 
Rubbish in, rubbish out – have you ever discovered too late that your survey  
questions did not deliver useful or useable data? 
 

A one- Day Workshop  for up to 12 delegates 
This  workshop is designed to help participants produce effective survey questionnaires that will give 
reliable and valid information that can lead  to actionable insights.  
 

Key learning outcomes  
Through a combination of presentations and practical sessions this 1 day workshop will equip 
participants with a thorough understanding of the key principles of questionnaire design and the 
qualities of a good questionnaire. These include having: 
 
• A greater awareness of the different aspects involved in writing good survey questions and 

questionnaires 
 

• The tools to critique existing surveys 
 

• The knowledge to be able to write their own high quality questionnaires 
 

Workshop programme 
• Developing the survey aims and objectives 
• Understanding the key stages in questionnaire design 
• General principles of questionnaire design (paper and web-based) 
• Choosing the right question type 
• How to write a good question 
• choosing the appropriate question formats 
• layout and field testing 

 

Cost: £312+20% VAT      432 per participant. Reduced rates for group bookings 

Contact info@healthsurveysolutions.com 

Tel: +44 (0)1295 724233 
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Cognitive Interviewing in the Development and 
Evaluation of patient reported outcomes 

 

Thursday 28th May 2015 
Bloxham Mill Business Centre 

Banbury 
OX15 4FF 

 

1 Day Workshop Up to 12 Delegates 
Cognitive Interviewing has become a standard technique in the development and evaluation of a 
survey questionnaire’s  content in terms of the respondent’s understanding of the questions and 
appropriateness of the response options. 
 

Key Learning Outcomes 
This one day course gives participants a thorough grounding in cognitive interviewing skills. The course 
also includes the different types of interviewing techniques, planning the interviews, conducting the 
interviews and analysis and reporting the findings. The course is a combination of taught and practice 
sessions. In addition you will be equipped to: 
 

• Identify error-prone survey questions and response options 

• Evaluate equivalence when transferring from pencil-paper questionnaire to an electronic version 

•  Establish linguistic validation of translated questionnaires 
 

Workshop programme 
• Background and introduction to cognitive theory 
• Cognitive interviewing methods: Retrospective Verbal Probing and Think aloud 
• The sequencing and organising of the cognitive interview activities 
• Designing the cognitive interview probe sheets 
• Conducting the cognitive pre-interview and warm-up 
• Practicing the cognitive interview with feedback 
• Identifying problems in PRO items 
• Reporting findings and implementing changes 
 

Cost: £312+20% VAT     432 per participant. Reduced rates for group bookings 

Contact info@healthsurveysolutions.com 

Tel: +44 (0)1295 724233 
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We work with our clients to provide both bespoke and 
scheduled training workshops and in house clinics. 

In House Customised training 

Delivered on-site at your offices at a time convenient to you, our training workshops are fully 

customised to your requirements. Delegates receive their own training pack comprising the 

presentations, bibliography of further reading and examples of the tools and techniques used in the 

workshop. This approach is especially attractive as skills are developed specific to your organisation 

with a shared learning experience, enabling a faster integration across your organisation as well as 

reduced costs because training is priced by the day and not the number of delegates. 

 

Standard Scheduled Training Programme 

Our Standard Scheduled Training Programme provides an extensive range of training including, 

questionnaire design, in-depth interviewing, focus groups , development of Patient Reported 

Outcome Measures (PROMs), Patient experience measures (PREMs) and story telling. 

 

In House Clinics 

We offer on the job support that links what you learn with day-to-day practice. 

 

 

 



OUR LOCATION 
 
We are centrally located to Banbury, Oxford, the M40 and only 10 minutes from 
the nearest train station 
 
Bloxham Mill Business Centre is located 4 miles South of Banbury town centre in 
a pleasant, out-of-town location. 
 
It is 18 miles North of Oxford. A typical journey time from Oxford is less than 30 
minutes. 
 
Junction 10 of the M40 motorway is 6 miles away providing rapid connection to a 
network of motorways including M42, M5 and M6. 
 
Banbury and Kings Sutton railway stations are within 4 miles with frequent 
services. Journeys to London take around 1 hour and 15 minutes. 
 
There is a choice of airports in the region: Birmingham, Luton or Heathrow. 
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